Print Anywhere (Pharos) Troubleshooting

If you're having trouble with the Print Anywhere client, you may find an answer to your question below. If not, please submit a Helpdesk ticket for further

assistance.

Unable to contact an LPD service on the Pharos Print Server

Some firewall/security applications, specifically BitDefender Total Security, will block the Print Anywhere client from communicating with the
server. Please see your application's documentation for how to add application exceptions.

Documents are printing double-sided instead of single-sided

Windows

When going to print, select the printer and click the Preferences button. Make sure the following two options are set to "1-sided".
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macOS 11.x and Later

When printing, change the drop-down to "Printer Features". Then select "Finishing Options" from the Feature Sets drop-down, and make sure the Print

Type is set to "1-Sided".
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macOS 10.x and Earlier

When going to print, click the "Show Details" button.
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After that, select "Printer Features", then "Finishing Options”, and make sure the Print Type is set to "1-Sided".
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Unable to find the port:PharosPopupPort

The Windows installer leaves a "ControllerLog.txt" file in the user's %temp% folder. In addition to receiving an error message during installation, the
following entry may appear in this log file.

Sample ControllerLog.txt Contents

[2018/ 09/ 17 18:07:10.121 P8DFO T7EOC Controller] [CRunlnstructions::DoStep] A PSException was caught: "Unable
to find the port: PharosPopupPort"

To resolve this issue, you'll need to completely uninstall the client, following the Windows Client Cleanup process, and specifically delete the following
registry key:

"HKEY_LOCAL_MACHINE\SYSTEM\CurrentControlSet\Control\Print\Monitors\Pharos Systems Popup Port Monitor"

Print queues are not added on MacOS

If the macOS installer finishes successfully, but does not automatically add the CNU Print Anywhere queues, you may need to remove any old or
existing drivers to prevent conflicts. Follow the macOS Client Cleanup process, and be sure to delete the existing Konica Minolta driver files.




Windows Client Cleanup

In the event of a failed installation on Windows, the following steps should be taken prior to attempting a re-installation of the client.

1.
2.

. Launch the Windows Registry Editor (regedit.exe) and delete the following registry keys

. Restart the computer.
. Re-try the installation.

Start out by running the Pharos uninstaller. Give the program a chance to clean up as much configuration as possible in a normal manner.
Delete the program folders

a. "C:\Program Files (x86)\Pharos\"

b. "C:\Program Files (x86)\PharosSystems\"

a. "HKEY_LOCAL_MACHINE\SOFTWARE\WOW6432Node\Pharos"
b. "HKEY_LOCAL_MACHINE\SOFTWARE\WOW6432Node\PharosSystems"
c. "HKEY_LOCAL_MACHINE\SYSTEM\CurrentControlSet\Control\Print\Monitors\Pharos Systems Popup Port Monitor"

macOS Client Cleanup

In the event of a failed installation on macOS, the following steps should be taken prior to attempting a re-installation of the client.

1. Start out by running the Pharos uninstaller, to give the program a chance to clean up as much configuration as possible in a normal manner.

. Open System Preferences and check under Printers & Scanners to see that all of the "CNU_PrintAnywhere" queues have been removed. If

. Delete all of the Konica Minolta drivers

. Restart the computer.
. Re-try the installation.

a. In Finder, use the "Go" menu, select "Computer"”, and then double-click the local hard drive.

b. Under the “Library” folder, go to “Application Support,” and then “Pharos.”

c. Inthe “Utilities” folder there, run the Uninstaller application.

d. When prompted, tick the box next to “Pharos Popup” and press the Continue button twice, followed by the Done button to fully
remove the application.

any remain, remove them manually.

a. In Finder, use the "Go" menu, select "Computer", and then double-click the local hard drive.

b. Browse to the Library > Printers folder and delete the "KONICAMINOLTA" folder there.

c. Browse to the Library > Printers > PPDs > Contents > Resources folder and delete all "gz" and "ppd" files that start with
"KONICAMINOLTA" or "Konica-Minolta" or are named "KOC650iU.ppd".

Installer Log File Locations




Windows

® The Windows installer leaves a "ControllerLog.txt" file in the user's %temp% folder. This file is available during and after installation.

macOS

While the installer is running (typically after the error occurs, but before the installer window is closed), go to the Window menu and select "Installer
Log".
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Change the Detail Level drop-down (top left) to "Show All Logs".

N Installer Log

Show All Logs < ) —
Dntaiil Lewel Finer Send to Apple Print  Save

1 560 19 17:47:40 ITSOEDIESSO42=2 Installer (4850 @(#)PROGRAM: Install PROJECT:Install=1028
2 Sep 19 12:47:49 ITSOEDIRSSG42-2 Installer [488): i) PAOGRAM: Installer PROJECT:Installer-928
F%5ep 19 12:47:40 ITSDEDIESSO42-2 Installer [486): Hardware: VWesre? 1 @ 3,30 GHr (x 4], 4936 HB RuM
4 580 19 12:47:49 ITSOEDIES5942-2 Installer [485]: Rwsning 05 Build: Mac 05 X 19.13.6 (17GE5)
5 5ep 19 12:47:49 ITSDEDICSS9-2 Installer |4B850: Enw: LF_USER_TEXT EMCCOIMG=#x]F%:oxd:2xd
B Sep 19 12:47:49 ITEOEDIESSO42-2 Installer [d86): Enw: THPOIRs wvar/foldersSpf/xdpkfchad Tabbai Syibyw
7 52p 19 12:47:49 ITSOED2655942-2 Indtaller [486): Efw: HOME=/Userd/zhopking
B Sep 19 12:47:49 ITSDEDIESS942=2 Installer[485): Emv: SHELL=/Bin/Bash
G Sep 19 12:47:49 ITEOEDOLLSG42-2 Installer [4858): Enw: S5H_AUTH SOCKs/private/tmp/com.apple. Lowschd. &
19 Sep 19 12:47:49 ITSDED2ESS942-2 Indtaller[486): Enwv: Apple_PubSub_Socket_Renders/privatest=p/cos. o
11 Sep 19 17:47:49 ITSDED2ES5942-<2 Installer[d486): Emv: PATH=/usr/Bin:fbin:fusrfsbing fsbin
13 Sep 19 12:47:49 ITSDEDIESS043=-3 Installer (4850 Enw: LOCHNAMEszhopiing
13 Sep 19 12:47:49 ITSOEDIESS942-2 Inctaller [488): Enw: MPC_SERVICE WAMEscom. apole.npc. lawschd. eneshot.
14 Sep 19 12:47:49 ITSDED2ES5942-2 Installer [486): Erwv: COMRAND_SODE=unixdddd
15 Sep 10 12:47:49 ITSDED2ES5942-2 Installer[485): Emw: USER=zhopking
16 Sep 15 12:47:40 ITSOEDIESSG943-2 Installer [488): Emw: WPC_FLAGS=Bul
17 Sep 19 12:47: ITEOEDIESS042-2 Indtaller [486): Pharos Popup Client Installation Log
18 S5ep 19 12:47:49 ITSOED2E55942-2 Installer [485): Ogpened fros: Voluses/ORU=PristAnye®ere/NU=Printim
19 5ep 19 22:47:40 ITSDEDIESSG44=-2 Installer 48502 Product archive Mioluses (MU=PrintAsywhene/Cid=Prinl
28 Sep 19 12:47:50 ITSOED2ESS943-2 deleted|468): diskmanagesment: [DMManager(PrivateMethods) clisstConfy
21 Sep 10 12:47:50 ITSDED2E55942-2 fnatalld[485): installd: Starting
17 Sep 19 17:47:50 ITSDEDIESS942-=2 system_installd[454]: imstalld: Starting
23 Sep 19 12:47:58 ITSOEDIEESG42=2 installd|495): installd: yidsd, epidsd
24 Sep 19 12:47:50 ITSOEDIESS942-2 L [454]: installd: uided, euided
25 Sep 19 12:47:52 ITSDEDIESS042-2 Ll [494): Peekbgexin: Iastall shadibox purging redlhised
26 Sep 190 12:47:55 ITSDEDIESSO43=-3 v dishosynagesent: [DMMansger(PrivateMethods) clisstConty
27 Sep 18 12:47:56 ITEOED2RSSG42-2 ted468]: dishmanagement: [DMManageriPrivateMethods) cliestConfy
28 Sep 19 12:47:56 ITSDEDIESSO42-2 deleted|468): disksandgesent: |DMMaasgeriPrivateMathodd) clisatConty
29 5ep 10 17:47:56 ITSDED2ES5942-2 deleted|468): diskmanagesent: [DMMasager(PrivateMethods) clisatConfy

18 fan 10 VAT EE FTREAERIEEEAAT.T ralaradl €Al v Airimsnsasmant: [nsnari@riosrabatendr o1 ianerFands

Use the Save button (top right) to save the log file to a viewable location.




McAfee Antivirus flags client installer as malicious

Some versions of the McAfee antivirus/security software can flag the last portion of the client installation as malicious/virus activity, and may block the
installer from completing successfully. If this occurs, you should see an on-screen warning from the McAfee software.

As a workaround, you can temporarily disable real-time scanning in the McAfee software, then re-run the Print Anywhere client installer. Once the Print
Anywhere client has been installed successfully, you can re-enable the real-time component of the McAfee software.
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