Moving In

1 Here are articles that will help you get your technology set up

as you move into campus.

General

[Deprecated 2023-08-07] Reset my password
Contact the helpdesk

How do I install Microsoft Office 365?

How do | setup Two-Factor with Microsoft/Azure?
How do | setup Print Anywhere

Connecting to WiFi
® Connect my phone to the eduroam wireless network
® Connect my gaming console to wireless
® Connect my SmartTV to wireless

Termination of Residential Hall Cable Television

® Residence Hall Cable Television

Move-In Helpdesk Hours:

Helpdesk Hours during Move In:

Day Hours

August 12 10 AM -5PM

August 13 10 AM -5 PM

Normal Helpdesk hours (Starting August 21, 2023):

Day Hours
Monday - Friday 8 am - 5 pm (Ratcliffe Hall)
Monday - Friday 8 am - 6 pm (Trible Library)

Need more support?

Search the knowledge base


https://confluence.cnu.edu/pages/viewpage.action?pageId=45089090
https://confluence.cnu.edu/display/CKB/Contact+the+helpdesk?src=contextnavpagetreemode
https://confluence.cnu.edu/pages/viewpage.action?pageId=45089097
https://confluence.cnu.edu/pages/viewpage.action?pageId=147226732
https://confluence.cnu.edu/pages/viewpage.action?pageId=147226732
https://confluence.cnu.edu/pages/viewpage.action?pageId=147226732
https://confluence.cnu.edu/x/FYC0BQ
https://confluence.cnu.edu/display/CKB/Connect+my+phone+to+the+eduroam+wireless+network
https://confluence.cnu.edu/x/KoAPCg
https://confluence.cnu.edu/x/SIAPCg
https://confluence.cnu.edu/x/4IDzAw
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